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Birchwood ‘Future Business Needs’ Consultation
Launched in 1996 by a core group of developers together with private and public sector organisations, Birchwood Forum was established to enhance and maintain Birchwood as a strong economic community with businesses working in partnership and investing in the future together.

· Birchwood Forum aims to:

· Sustain Birchwood as a premier investment location in England’s North West 

· Offer a business to business network for companies located in Birchwood and Warrington 

· Create dynamic business engagement activities which generate ideas for further development of the Forum’s services to its members
· Represent and support the business ‘voice’ at a regional and local level
The purpose of this consultation is to provide essential information that will shape the size, direction and scale of future plans for Birchwood. It will also enable Birchwood Forum to identify the level of support and business investment needed in each area to ensure the growth and prosperity of Birchwood businesses. It is vital that you respond if your organisation’s views on future developments are to be heard.
In addition to establishing your views on Birchwood, it is also essential we understand two key factors:

· What priority issues you would like to see addressed to improve Birchwood as a destination for business.

· What investment or support you are able to offer to realise these improvements.

Responses will be treated as confidential and will not be attributed to any respondents without permission.
Completing the Consultation 
You can complete the questionnaire online (via the link sent to you) or by completing this form and returning it to Birchwood Forum. If you would like to discuss any aspect of this survey please contact Susan Spibey at Birchwood Forum on 01925 827812, or Lavinia Cooke at Groundwork Merseyside on 0151 726 2756.
We look forward to receiving your response.
Peter Crompton

Chair of Birchwood Forum
  








__  1.0 About Your Business                                                                          
Name      
Position   
No. of Employees  
Business Nature  
Time based in Birchwood (yrs)
 FORMTEXT 

 ……………….    
      Telephone  
Age of business 
Turnover 
Lease/own premises?  
Size of your premises 
Is your company located on more than one site in Birchwood? (If yes, please complete a survey for each site) Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

Is your company part of a larger group?   Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

 




___
        2.0 Profile, Transport & Infrastructure 
What is your opinion on the following issues? (please tick the corresponding box)
	Birchwood
	Good
	Acceptable
	Poor
	Comment

	The national profile of Birchwood as a premier location for business
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The regional profile of Birchwood as a premier location for business
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of signage to Birchwood 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of signage in Birchwood 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Control of traffic movements in Birchwood 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of public transport to Birchwood 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


	Your Business Area within Birchwood
	Good
	Acceptable
	Poor
	Comment

	The overall image of your business area within Birchwood
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The condition of the roads
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The condition of the footpaths
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The condition of the cycle paths
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The landscaping
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The maintenance of landscaping
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of street lighting
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of signage to your business area
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of signage in your business area
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of public transport to your business area
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of cycle racks / lockers and facilities for staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	The provision of information (or point of contact) regarding travel to/from your business area
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


· Are you aware of your staff having difficulties in travelling to and from work? (e.g. congestion, cost of petrol, lack of public transport etc)








  

Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   

· Does the current provision of public transport create a barrier to employing staff?

Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   

· Does your business or site provide employee transport?

                                   Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
    
 
· If yes, what transport is provided? 
· What are your business shift times? 
· Do you provide your employees with access to the Government cycle to work scheme that enables cycles to be purchased by staff tax free? 








Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Have you developed a travel plan for your organisation?




Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Are you part of a wider travel plan (i.e. on your site)?





Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
·  Are you aware of/have you been included in the Birchwood Area Travel Plan?


Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Do carbon emission levels influence your decision on the purchase of company cars? (e.g. vehicle tax bands, fuel efficiency, environmental credentials)
  


 Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   Some  FORMCHECKBOX 
   Not applicable   FORMCHECKBOX 
   
· If more widely available, would you use alternative fuel sources for your vehicles? (e.g. biofuel)

Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   Maybe  FORMCHECKBOX 

· Does your business and/or site encourage and support staff to take sustainable transport options in choosing their method of transport to work?







 Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· If yes, which of the following facilities do you (or your site) provide/support:

· Lift share / car share scheme



 FORMCHECKBOX 

· Bus service 





 FORMCHECKBOX 

· Shower facilities 




 FORMCHECKBOX 

· Secure cycle facilities




 FORMCHECKBOX 

· Priority parking spaces for car share employees

 FORMCHECKBOX 

· Other: 
· Are there any specific areas of Birchwood, your business area, or your own business that you would like to see improved? : 
…………………………………………………………………………………………………………………………………….. 

Do you have an interest in being further consulted / involved in supporting the development of projects or services to improve transport and infrastructure? 







Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
Please indicate what priority you would place on transport and infrastructure in any future development plans for your business area.

	Transport & Infrastructure
	Essential
	Required
	Not Required

	Please indicate priority for action 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



                                   3.0 Environmental Management & Climate Change
· Does your business have specific programmes in place to improve resource efficiency? (i.e. reduce energy, waste, raw materials, water etc) 









Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Does your business have specific programmes in place to reduce its carbon footprint?   
Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Does your business have specific programmes in place to reduce waste?


Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Please indicate what types of waste your company produces:

Cardboard  FORMCHECKBOX 
      Paper  FORMCHECKBOX 
      Confidential Paper  FORMCHECKBOX 
      Plastic  FORMCHECKBOX 
      Glass  FORMCHECKBOX 
     Fluorescent tubes  FORMCHECKBOX 
   Wood  FORMCHECKBOX 
     Electrical Equipment  FORMCHECKBOX 
  Metal  FORMCHECKBOX 
     Oils  FORMCHECKBOX 
   Hazardous waste  FORMCHECKBOX 
     General waste  FORMCHECKBOX 

Other (please state what)  
· Has your business been affected by fly tipping in the last 2 years?



 Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Does your business have an environmental policy?





 Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Is your business certified to ISO 14001?        



     Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   Planning  FORMCHECKBOX 

· Would your business be interested in working with other companies to enhance its corporate image and shrink its carbon footprint e.g. through a Carbon Management Club?



    
Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Has your business reviewed / assessed the impact climate change may have upon its future markets, supply chains or other business operations (e.g. tighter environmental legislation / regulations on CO2 emissions)? Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   Does your business have procedures in place to address the potential effects of severe weather events 

(e.g. flood, drought, snow, heat wave)?






          Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Does your local site management team have responsibility for procuring and supervising the waste management contracts for your site? 







   
          Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
· Is your local management team responsible for preventative measures against the effects of severe weather?
          Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
Do you have an interest in being further consulted / involved in supporting the development of projects or services to support organisations on Environmental Management/Climate Change? 



          Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
   
Please indicate what priority you would place on environment management and climate change in any future development plans for your business area.
	Environmental Management & Climate Change
	Essential
	Required
	Not Required

	Please indicate priority for action 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



4.0 Security & Crime
· If you have an on-site management team, is the team responsible for your site’s security? 
Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     Not applicable  FORMCHECKBOX 
  
· Have your business premises suffered any physical criminal damage during the last 12 months?  Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
                                                                                   

· If yes, what did the incident involve?

Criminal Damage  FORMCHECKBOX 
    Vandalism  FORMCHECKBOX 
     Arson  FORMCHECKBOX 
    Burglary FORMCHECKBOX 
   Physical Assault FORMCHECKBOX 
     Vehicle FORMCHECKBOX 
     Theft  FORMCHECKBOX 



      Other: 
· Have there been any other effects of crime on your business? 



    Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· If yes, please provide brief details: 
· What improvements, if any, would you like to see made to reduce crime incidents? 

Improved lighting   FORMCHECKBOX 
     Rapid text/ radio network to alert business owners  FORMCHECKBOX 
     Additional security patrols  FORMCHECKBOX 
     CCTV   FORMCHECKBOX 
     Estate wide property marking to deter theft   FORMCHECKBOX 
      Safer routes to work for non car using staff  FORMCHECKBOX 

Improved fencing   FORMCHECKBOX 
       No improvements   FORMCHECKBOX 

· Do you have an interest in being further consulted / involved in supporting the development of projects or services to improve security and tackle crime? 




                             Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
Please indicate what priority you would place on security and crime in any future development plans for your business area.
	Security & Crime
	Essential
	Required
	Not Required

	Please indicate priority for action 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



_________________________________5.0 Inter-trading & Joint Purchasing
· Does your company sell/produce products or services which may be required by other companies on Birchwood? 










Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     Don’t Know   FORMCHECKBOX 
                                                             
· If yes, what are these products or services? 
· Would you be interested in joint purchasing initiatives on the following products or services? 

	
	Interested
	Not Interested

	Health and safety 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Environmental Advice
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Legal advice
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Employment / HR 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Finance / accountancy 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ICT
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Recruitment 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Security
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Landscaping/Gardening 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Cleaning/Maintenance
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Pest control
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Wash room/janitorial supplies
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Waste management
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Electrical testing of portable electrical appliances 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Training e.g. Health and Safety and first aid
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Packaging waste recovery notes (only applicable to companies affected by the Waste Packaging Regulations)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other: (Please state what) 


Do you have an interest in being further consulted / involved in supporting the development of projects or services to support organisations with inter-trading and joint purchasing?              



 Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
Please indicate what priority you would place on inter-trading and joint purchasing in any future development plans for your business area.
	Inter-trading & Joint Purchasing
	Essential
	Required
	Not Required

	Please indicate priority for action 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



 




______6.0 Developing links with the community
· Does your business have any links with schools, community groups/projects within the local area?  Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· If yes, please provide details
· Are you aware of The Birchwood Partnership (a local Birchwood community network)?                Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· Would you like to find out more about The Birchwood Partnership and community projects in Birchwood? 












                     Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
    
· Has your business undertaken any CSR or community projects within the local community over the last 12 months?












         Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· Would you be prepared to develop links with schools, community groups/projects within the local area?












                     Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· Have you had to report Corporate Responsibility/Carbon Reduction/Environmental information about your business in tenders? 





    
       Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     Don’t know/not applicable   FORMCHECKBOX 
 

· Do you have an interest in being further consulted / involved in supporting the development of projects or services to support organisations in developing links with the community? 



        Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
Please indicate what priority you would place on developing links with the community in any future development plans for your business area.

	Developing links with the community
	Essential
	Required
	Not Required

	Please indicate priority for action 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



___________________7.0 Local Recruitment, Access to Jobs and Training
· Have you had difficulty recruiting staff over the last 12 months?                              

       Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· If yes, what categories of staff are you having difficulty recruiting? (please tick):

Warehousing   FORMCHECKBOX 
      Clerical/Admin   FORMCHECKBOX 
      Customer Service  FORMCHECKBOX 
     Maintenance  FORMCHECKBOX 
      Process   FORMCHECKBOX 
     IT   FORMCHECKBOX 
    Technical  FORMCHECKBOX 
     Engineering  FORMCHECKBOX 
  Drivers   FORMCHECKBOX 
    Sales   FORMCHECKBOX 
      Finance  FORMCHECKBOX 
    Management   FORMCHECKBOX 
  Marketing  FORMCHECKBOX 
         
Other   FORMCHECKBOX 
   (detail) 
· Do you have Investors in People accreditation?                    



       Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· What training requirements does your business have that could be met by a collective approach to procuring training? 
· Do you have an interest in being further consulted / involved in supporting the development of projects or services to improve local recruitment, access to jobs and training?         



      Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
Please indicate what priority you would place on local recruitment, access to jobs and training in any future development plans for your business area.

	Local Recruitment, Access to Jobs and Training
	Essential
	Required
	Not Required

	Please indicate priority for action 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



                                                                                _8.0 Birchwood Forum
· Are you aware of Birchwood Forum and the active role it plays in supporting both the Business and Residential Communities of Birchwood?







Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· Are you a member of Birchwood Forum?






 Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· If no, would you like more information on Birchwood Forum?


 Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
Of the support provided by Birchwood Forum, which services are of interest to you?

	
	Interested
	Not Interested

	Networking & Events
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Information Point & Signposting
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Profile Raising
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Business Support
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Transport & Travel
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Facilities Management
	 FORMCHECKBOX 

	 FORMCHECKBOX 



                                                                     9.0 Your Future Business Plans
· Is your business planning to remain located in Birchwood for the foreseeable future? 
      Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
                               

· If no, why are you moving? ……………………………………………………………………………

· Would your business be interested in participating in plans for the future development of Birchwood?
       Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
· Would you be interested in participating in a group to support the management of improvement projects across the Birchwood? 









      Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
     
Finally…..let us know what is great and what you would like improving
What three things about Birchwood do you think are great?

	1.
	

	2.
	

	3.
	


What three things about Birchwood would you like to see improved?
	1.
	

	2.
	

	3.
	


What three things about your business area do you think are great?

	1.
	

	2.
	

	3.
	


What three things about your business area would you like to see improved?
	1.
	

	2.
	

	3.
	


Thank you for taking time to complete this questionnaire. 

Groundwork Cheshire, Yarwoods Arm, Navigation Road, Northwich, CW8 1BE.

Tel: 01606 723160    Fax: 01606 723170    Email: cheshire@groundwork.org.uk    Web: www.groundwork.org.uk[image: image1][image: image2][image: image3][image: image4][image: image5][image: image6]
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Birchwood Forum ‘Future Business Needs’ Consultation Project is funded by the following organisations:
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